
How Am I Doing?
[bookmark: _GoBack]
Or more importantly…How are YOU doing?  If you don’t complain at a restaurant, the manager can’t fix what annoyed you. That is dangerous to a restaurant’s survival. It’s no different for my practice.
 
I want to encourage you to give me frank, honest feedback on how I’m doing. What do you feel our strong points are? And equally important, what can we be doing a better job at? Please help me, help you, by taking just two minutes to fill out this simple survey. If you feel comfortable putting in your name we will send you a small gift of thanks (even if all your feedback is negative, we want to know!). If you would prefer to be anonymous, we understand and respect that as well.  
 
Thank you for what I consider to be a huge investment in me, by taking the time to fill this out!

=============================================================================
 
· I am satisfied with the overall service I have been receiving.
 
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· I feel like my advisor treats me like a valued client.
 
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· My advisor does a good job of staying in touch with me.
	
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· My advisor does a good job of informing me on topics of interest.
	
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· I would like to know more about____________________________________________
 
· When I have problems my advisor quickly resolves them to my satisfaction.
	
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· I would easily recommend my advisor to my friends and family.
 
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 
· My advisor’s staff is helpful and friendly.
 
	Strongly agree		Agree		Disagree 	Strongly Disagree	N/A
 

Other comments & concerns:__________________________________________________
 
Name (optional): ____________________________________________________________
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